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Job Title:    IT Engineer     
 
Reporting to:   Director of IT and Manufacturing Project Management 
 
Basic Job Function: Continuous assessment and development of the IT systems and 

infrastructure in line with operational requirements and 
implementation of appropriate system changes. As well as, 
developing and monitoring various system reports to identify new or 
changing requirements, and take appropriate action. 

 

Job Responsibilities & Duties:  

• Continuous development of existing systems in line with business requirements. This will 
include full-cycle project management from inception to operational delivery. Software 
development will utilise Microsoft development technologies. 

• Management of existing systems including maintenance, software upgrades and fault 
management.  

• Server hardware and networking equipment throughout the entire company site. 

• Provide technical support for business applications, troubleshooting software and 
hardware. 

• Monitor server and desktop issues and report/solve problems where necessary. 

• Managing all commercial aspects of IT including purchasing and supplier contracts. 

• Innovation in the production of management information and analysis of data to assist in 
continued growth of the business.  

• Maximising access and minimising down-time in all systems. 

• Constantly reviewing standard work for accuracy and improvement. 

• Any other duties required to help promote the growth of IceMOS. 
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Essential Criteria 

• Knowledge of Microsoft 365. 

• Knowledge of application development/lifecycle. 

• Proficient user of MS Office, SharePoint, and Windows 10. 

• Ability to work under pressure and to meet tight deadlines. 

• Experience developing in C#. 

• Experience developing in SQL. 

• Experience developing in .NET. 

Candidate criteria 
 

• Minimum 2:1 in a computing related degree. 

• Understanding of business practices. 

• Knowledge of databases, system development and troubleshooting. 

• Experience in project management. 

• Problem solving aptitude. 

• Analytical mindset. 

• Excellent communication skills. 

• Excellent interpersonal skills. 

• Excellent time management and organisational skills. 

• Ability to work as part of a team and independently. 

• Strong work ethic. 
 
 
Hours of Work and Package  
 
Monday – Friday (8am-4pm/8.30am-4.30pm/9am-5pm). 
 

Salary £28,000. 
 

20 days holidays.  
 

8 stat days.  
 

Private medical and dental. 
 

Pension Scheme.  
 


